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        Gerardo Espinosa 

Director of INLAC - the latinamerican institute for quality – since 2001.

Delegate of INLAC in ISO/TC 176 since 2000. Member of WG24 for the 

development of ISO 9001:2015.

Gerardo has advised more than 30 companies and organizations in 

developing management systems for performance improvement. The 

National Polytechnic Institute, kidZania, ORVA, Papalote Museum, 

University of Chapingo, Summa, GNP, Telefonica, are some of them.

In INLAC, more than twenty years promoting the best practices for the 

improvement of latinamerican organizations. 

The INLAC World Forum for Quality is one of the most recognized 

event in the world since 1997. 

INLAC is a liaison member for Latinamerica in techical committees of 

ISO, in the fields of quality, environment, conformity evaluation and 

security.
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